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er Attitude towards E payment System { A Case St d . Cllst0111 
u Y in Davanagere City} ,;# 

t.1 Introduction 

CHAPTER-I 

INTRODUCTION 

l today's digital era the usage of the internet ha · , . . . 
1 

. . n s 111c1 casec drastica ll y. J\11 co unts of age consuming and producing loads of data each second M . . . are · · any organt zat ions are anal y 1.1ng an<l 
• 1 based on the study that they been able to t c. attenng cap ure 1rom the consumer analysis . With the 

f smartphones and virtual accessibility of p d . . . ease O 
ro ucts, services and payments onlme have 

boosted the way people are shopping and making payments online. The ecommerce industry 
initially started with the Cash on Delivery basis for the people to get the feel of the new on line 
industry and also to build up their trust. After the customers are well versed with the 
organization ns, the company started introducing various platforms of the on line payments. E
Payment has given access to various financial platforms like debit card, credit card, net 
banking, digital wallets, etc. Cash has become a less common mode of transaction as the 
appearance of e-payments has allowed consumers and buyers with greater convenience, but at 
the same time it has raised a doubt or a threat as there has always been increasing issues 
regarding the fraud and privacy concern that has been the top fear in the minds of internet users. 
We all have witnessed that the traditional payment modes have been replaced by various types 
of e-payments that are quick and efficient. In e-payment process both buyer and seller uses 
digital modes to send or receive money, it is an automatic process where seller and the buyer 
can avoid visiting their bank. It eliminates the physical cash that is risky to handle at times. 
Today consumers can make payment through electronic modes by using cards and other 
platforms that are made available through all types of smart devices. The acceptance of 
particular payments by sellers and businesses has an important influence on the purchases made 
by their clients, as the availability of the various modes help the consumer to choose that is 
suitable or available to them as well. 

Past few years' smartphones are having a tremendous growth due to accessibility and 
availability of the internet. The mobile wallet providers like Paytm, Pay Pal , Mobikwik, etc. with 
the payback schemes also attracting many consumers to use epayment modes aiding the 
organisations with sign~ficant growth. The digital wallets are further enabling econ9mies to a 
cashless society. Electronic wallets and mobile wallets are moreover digital version of the hard 
cash in physical wallet with more features and functions . E-payments wallets reduce cost of 

A.R.M FIRST GRADE COLLEGE & P.G CENTER DAVANAGERE Page 1 
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, \ f ,1nch,,ion 

LP a\ men~ ,s an c'\ctting field that ,s J.\\ ash "1th oppPrnnuttt:~ Th(:~t 
! • 

i' nuni,ics are for fmancia\ organization, tr~ pn,, ,de hcttcr 1.md \o,, C\'"t 

~,cc, ,mrro\e tum-around ltme for tran,action, anJ cn,ure financ\Jl 

,ndu~1<'n for a vast major,t~ of our p\.1ru \ation i= .. \\,~ mcnt~ ,~ ,\\~o an 

, :,pm1uml") fo r go,·ernmcnts in countries like lndta for better .ind '-\Ut~k 

1.1.\\Crage of p1..,pu\au: v-ith respect to the \\e\farc ~chcmc, "md g\.1H!rnmcnt tn 

~~on tran, acuon$ h is an '--'P{X"rttmit~ for people to conduct businc~, whcr~ 

1t \,as hnherto ditlku\t. if not impossib\t! . h ,s abo an ,)pportunit) for 

,ru,o\ :uors. to come out with ne~\er e- Pa~ rncnt~ product~ and , crv,ccs. h is 

ab.o an area of '-'PP"'n.w,ity for t\!chn'->log~ ~o\ution \;ompanit~ to unprovc· 

upon tht .ud,ih!~tute and , m ous "-ompoocnb of pa) mcnt systems bas..:d on 

, arious n..~omm~nJ.HiL,n, ,,e rune listed abo, e fherc an; "'hallcugc.:\ a~ "'·cit 
\,hich we bdi~, e. \\ri\\ act as prope\\er~ fo r impro, (ment of (-Paym..:nL~. 

cPayments a harbinger of gro\\ih, and , ictorious circle of t-conom,c acti, it) 

and financia\ inc\usion. E-P:1~ mems are here to stay . \Ve \\i\t look at the 

cha\\cnges and rc("on1m~nd~uions in depth in our next papt!r on e-Paymcnts. 
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